
Terms and conditions vary depending on the card you have. 
If you have any questions regarding usage or billing, please contact your card issuer or visit the Priority Pass website.

Priority Pass Website     https://www.prioritypass.com
Priority Pass Hong Kong     +852-2866-1964
LoungeKey Service Team Hong Kong   +852-3071-5062
Diners Club Japan      https://www.diners.co.jp

❸ For Inquiries or Concerns

●
●
●
●

Priority Pass, LoungeKey and Diners Club Usage Information
Cardholders who are paying for their own or a companion's stay should review and con�rm the speci�c o�erings against the charges.

Cardholders are advised to review the following conditions of entry prior to use.

❶

❷

Upon using the service, our employees will con�rm the following 2 details.

Bene�ts of Use

※Please note, that there are some changes from before.

Expiration date of the card
Please present your Priority Pass membership card, credit card with LoungeKey function, digital membership for this service, or Diners Club card.

Boarding Pass
Please present your Boarding Pass for your �ight on the same day.  ※It is within a restricted area, we ask for your cooperation in checking.

�is service is applicable to both outbound and inbound passengers.

Depending on the conditions of use, the designated fee will be charged to the cardholder.

�e reception only accepts 1 card per cardholder.

�e discount of JPY 3,400 (incl. tax) is not transferable or exchangeable for cash.
Also, even if the �nal bill is less than JPY 3,400 (incl. tax) per person, the di�erence cannot be refunded.

If the total amount of the food and beverage bill exceeds JPY 3,400 (incl. tax), you will be charged for the di�erence.
No other discount services or coupons can be used for the payment of the price di�erence.

Each cardholder must present his or her card when used in a group.

If a customer who is not a cardholder accompanies you, they will be counted as a companion on a dedicated device.
It is generally not permitted to have guests who are not considered as companions.

However, if you do not share food and drinks, the person is permitted to accompany you, but please note that as soon as food and drinks 
are shared with one another, the person will be counted as your companion.

A person who is counted as a companion can receive a discount of JPY 3,400 (incl. tax) per person.

However, we are not able to con�rm whether the accompanying person will be charged or not, so please check with your card provider or 
Priority Pass customer service in advance.

If the companion is under 7 years old, the cardholder may share a portion of their meal.
Please note that we may ask you to present an ID or certi�cate that proves the age of your companion.

�is service is only available for in-store dining.
Please note that it cannot be used for light meals, takeout, or merchandise.

�is service is not free of charge.
Please note that the terms and conditions of billing may vary depending on your credit card contract.

Our company is not aware of the terms of your contract or billing agreement.
Please contact your card provider, Priority Pass customer service, or LoungeKey customer service team if you have any questions.

Please note that services are subject to change without prior notice.
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Cardholders are entitled to a discount of JPY 3,400 (incl. tax) as a member for lounge access.

�e discount of JPY 3,400 (incl. tax) can be used for all meals and beverages (limited to in-store dining).

One discount of JPY 3,400 (incl. tax) is equivalent to one lounge visit for the cardholder's number of lounge visits.
�e fee for one visit to the lounge varies depending on the card. Please inquire with your credit card company.

�e cardholder may register up to 3 companions per visit.
Example: If the cardholder registers one companion, a discount of JPY 6,800 (incl. tax) will be applied to the �nal bill.
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