Notice about the Usage of
❶ When using the pass, we will be confirming the following 2 (two) points.
When entering the store our staff will conduct the confirmation. Thank you for your cooperation.
●

Date of expiry of the card

Please present your Priority Pass Members Card or a credit card with LoungeKey function.
●

Boarding Pass
Please present a boarding pass for the departure from Kansai International Airport valid for the day of usage.

❷ Description of Usage Benefits
●

This service provides the possibility to use our store as substitute for a airport lounge.
When visiting our store as part of using this service, your visit will be counted as 1 (one) lounge visit.

●

It is possible to consume an amount of food and drink expenses up to the value of 3,400 yen (including tax)
per person per visit.

●

We cannot give you a refund , even when the consumed amount is equivalent to a value less than 3,400 yen
(inducing tax). Change is also not possible, after the counting has been done.

●

When using this service and the consumed amount exceeds the value of 3,400 yen (including tax), we will
charge the difference.

●

This is not a free service. Depending on the contents of the contract for your Priority Pass Members Card or
credit card with LoungeKey function, the payment regulations and conditions may differ.
At our store we do not know if the usage is free or charged for hard holders and/or persons traveling with
him/her. Please confirm with the company of your contract.

●

In case of usage of this service with more than 1 (one) person, if multiple persons own a Priority Pass
Members Card or a credit card with LoungeKey function and if multiple cards are presented, there is a
possibility, that the persons who presented a card can receive benefits. As mentioned above, the conditions
and regulations for payment in this case differ depending on the contract. Since we at our store don't know
about the contents of your contract, for inquiries please contact the issuing company of your card.

●

When accompanying persons of the card holder use this service, we use a special device to record the total
number of users. However, if an accompanying person is under 6 years of age, he/she can share the food
and drink amount of the Priority Pass Members Card holder or holder of a credit card with LoungeKey
function. In this case, please present the boarding pass for a departing flight from Kansai International
Airport valid for the same day and the passport of the person accompanying you.

●

This service can only be used for food and drinks consumed inside the store. It cannot be used for take-away
services.

❸ Contact Desk Information
The terms of usage depend on the type of card you use. If you have any questions about usage/ payment,
please visit the website of Priority Pass or contact the issuing company of your card.
●

Priority Pass website

●

Priority Pass Hongkong

+852-2866-1964

●

LoungeKey Customer Service Team Hongkong

+852-3071-5062

https://www.prioritypass.com

